
W H A T  D O  Y O U  T H I N K ? 
 
Dear Members of Alcoholics Anonymous, 
We are interested in what you think about your Central Office: the services 
it provides, the volunteers, and our Office Manager. Our aim is to provide 
the best possible service to the AA community. Please take a few minutes to 
respond to this questionnaire so we can continue to offer you the services 
you want, and to improve where needed. 
Thank you,  
Your Trusted Servants of the Steering Committee 
 
 
Have you visited or called Central Office in the past 3 months?               
 
_______________________________________________________________________________ 
 
Did Central Office have the literature or information you were seeking?   
  
________________________________________________________________________________ 
 
Was the office manager/volunteer friendly and courteous? 
 
________________________________________________________________________________ 
 
Was the appearance of the office clean, uncluttered, and inviting? 
 
________________________________________________________________________________ 
 
Is there anything you would like to see changed or added to Central Office?   
 
________________________________________________________________________________ 
 
Do you have any concerns about how Central Office is managed or the services offered? 
 
________________________________________________________________________________ 
 
Do you have any additional comments or concerns? 
 
________________________________________________________________________________ 
 
________________________________________________________________________________ 
 
________________________________________________________________________________ 
 
Please return this questionnaire to the Central Office  
Acadiana Central Office                             OFFICE HOURS!!  
 115 Leonie St.                                                     Monday - Friday 
 Lafayette, LA  70506                                         8:30am - 5:30pm   
                                                                              Saturday 8:30am - 12:30pm 


